




















EXHIBIT 1 

  



10/25/2018 FY2017-SI-ContractRenewal+ServiceExtension - #125773

https://portal.usac.org/suite/tempo/records/item/lcBDUvg2DtnG8p1r6BYySZDs_VWz1INnl6qu6iVeegDAYafFFIvcI9735VYSS3-pmMEZ7mqYQnt-l3fam… 1/1

Records / FCC Forms 500

FY2017-SI-ContractRenewal+ServiceExtension - #125773

In-Review Outreach Wave Ready Committed

Funding Commitment Adjustment Request Form

View Status (+)

Funding Year 2017

Submitting Organization CHICAGO PUBLIC SCHOOLS (BEN: 135749)

Created By Sharon Wong

Created On 10/9/2018 10:32 AM CDT

Name Sharon Wong

Phone Number 773-553-4026

Email sswong@cps.edu

FRN
Application
Number

Application
Nickname

FRN Nickname Category of
Service

SPIN
SPIN Name Original CED

New CED

1799099667 171014279 FY17-471-IC LAN System 
Improvements

Category 2 143008231
Sentinel 
Technologies, 
Inc.

6/30/2018 6/30/2019

Narrative: Chicago Public Schools requests a service delivery extension due to the service provider being unable to complete delivery and installation 
for reasons beyond the service provider’s control.  

FRN
Application
Number

Application
Nickname

FRN Nickname
Category of Service

SPIN SPIN Name

1799099667 171014279 FY17-471-IC LAN System 
Improvements

Category 2 143008231 Sentinel 
Technologies, Inc.

Was the service provider unable to complete delivery and installation for reasons beyond their control?

Was the service provider unwilling to complete delivery and installation after USAC withheld payment for more than 60 days on an invoice for those services?

View Supporting Documentation (+)

DOWNLOAD AND PRINT

Summary Associated FRNs Review Inquiries News Related Actions

FCC Form 500 Details

Main Contact

Contract Expiration Date Change

Service Delivery Extension Request

Service Provider Questions

YES✓ NO

YES NO✓

https://portal.usac.org/suite/tempo/records/view/all
https://portal.usac.org/suite/tempo/records/type/5GPg0A/view/all
https://portal.usac.org/suite/tempo/records/item/lYBDUvg2DtnG8p1r6dDkTVfs7HcdVWZ-z0lFPZtEylj6-9vpnR6Xk0nsE1YaykWomTCde1gVUrWZyFh4gRQKm3cHJgBJoqDSYBF_sxa2wHJhCngQ-DuUA/view/summary
https://portal.usac.org/suite/tempo/records/item/lcBDUvg2DtnG8p1r6BYySZDs_VWz1INnl6qu6iVeegDAYafFFIvcI9735VYSS3-pmMEZ7mqYQnt-l3famubp12aby2BlFBmp5KFM-iYZ8KSzIe_IO-fJxI/view/summary
https://portal.usac.org/suite/tempo/records/item/lcBDUvg2DtnG8p1r6BYySZDs_VWz1INnl6qu6iVeegDAYafFFIvcI9735VYSS3-pmMEZ7mqYQnt-l3famubp12aby2BlFBmp5KFM-iYZ8KSzIe_IO-fJxI/view/_tZbRjQ
https://portal.usac.org/suite/tempo/records/item/lcBDUvg2DtnG8p1r6BYySZDs_VWz1INnl6qu6iVeegDAYafFFIvcI9735VYSS3-pmMEZ7mqYQnt-l3famubp12aby2BlFBmp5KFM-iYZ8KSzIe_IO-fJxI/view/_WQjzaQ
https://portal.usac.org/suite/tempo/records/item/lcBDUvg2DtnG8p1r6BYySZDs_VWz1INnl6qu6iVeegDAYafFFIvcI9735VYSS3-pmMEZ7mqYQnt-l3famubp12aby2BlFBmp5KFM-iYZ8KSzIe_IO-fJxI/view/news
https://portal.usac.org/suite/tempo/records/item/lcBDUvg2DtnG8p1r6BYySZDs_VWz1INnl6qu6iVeegDAYafFFIvcI9735VYSS3-pmMEZ7mqYQnt-l3famubp12aby2BlFBmp5KFM-iYZ8KSzIe_IO-fJxI/view/actions
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10/25/2018 Chicago Public Schools Mail - Re: Service Deadline Extension Request for FRN 2718274 - Case 22-946392

https://mail.google.com/mail/u/0?ik=163a0ee5be&view=pt&search=all&permthid=thread-f%3A1576443459664832423%7Cmsg-a%3Ar-840636314318… 1/3

Wong, Sharon <sswong@cps.edu>

Re: Service Deadline Extension Request for FRN 2718274 - Case 22-946392 
1 message

Sharon Wong <sswong@cps.edu> Mon, Jul 23, 2018 at 11:39 AM
To: "Kilbridge, Lisa" <lkilbridge@sentinel.com>
Cc: Kathryn Zalewski <klzalewski@cps.edu>, Richard Burnson <rburnson@cps.edu>, "Davis, Robert" <rdavis@sentinel.com>

Hi Lisa,
 
I was talking to Richard about it this morning. We have extended Year 18 for 2 years.  I don't know if we can get approval for this
round.  Would you please send me the circumstances or reasons that service provider is unable to complete the delivery and
installation beyond their control?
 
P.S. When I replied the email below, I thought you mean Year 20 for some reasons.  I have already submitted for extension for
Year 20.
 
 
 
 
 
Best Regards,
 
Sharon Wong | E-Rate Manager
Information & Technology Services
Chicago Public Schools
Bridgeport Office - 501 West 35th Street, 3rd Floor, Chicago, IL 60616
Ph: (773) 553-4026 | Fax: (773) 553-6180
Email: sswong@cps.edu
 
CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use of the intended recipient(s) and may contain confidential and privileged
information or otherwise be protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact
the sender, and destroy all copies and the original message. 
 
 
On Mon, Jul 23, 2018 at 11:17 AM Kilbridge, Lisa <lkilbridge@sentinel.com> wrote: 

Any update on the extension?

 

Lisa Kilbridge

Ph: (630) 769-4392

 

From: Sharon Wong [mailto:sswong@cps.edu]  
Sent: Monday, June 25, 2018 10:00 AM 
To: Kilbridge, Lisa <lkilbridge@sentinel.com> 
Cc: Kathryn Zalewski <klzalewski@cps.edu>; Burnson, Richard <rburnson@cps.edu>; Davis, Robert
<rdavis@sentinel.com> 
Subject: Re: Service Deadline Extension Request for FRN 2718274 - Case 22-946392

 

Sure. It's on my list. I will handle it.

 

Thanks

 

mailto:jsmith@cps.k12.il.us
mailto:lkilbridge@sentinel.com
mailto:sswong@cps.edu
mailto:lkilbridge@sentinel.com
mailto:klzalewski@cps.edu
mailto:rburnson@cps.edu
mailto:rdavis@sentinel.com


10/25/2018 Chicago Public Schools Mail - Re: Service Deadline Extension Request for FRN 2718274 - Case 22-946392
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Best Regards,
 
Sharon Wong | E-Rate Manager
Information & Technology Services
Chicago Public Schools
Bridgeport Office - 501 West 35th Street, 3rd Floor, Chicago, IL 60616
Ph: (773) 553-4026 | Fax: (773) 553-6180
Email: sswong@cps.edu
 
CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use of the intended recipient(s) and may contain confidential and privileged
information or otherwise be protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please
contact the sender, and destroy all copies and the original message.

 

 

On Mon, Jun 25, 2018 at 9:52 AM Kilbridge, Lisa <lkilbridge@sentinel.com> wrote:

Sharon,

 

It looks like it’s �me for our next hurdle! The Year 18 Service Deadline of 9/30/18 is 97 days away. Do you need any
informa�on from Sen�nel in order to request an extension? We expect to complete installa�ons in Feb/Mar 2019.

 

Thanks,

 

Lisa Kilbridge

Ph: (630) 769-4392

 

From: Wong, Sharon [mailto:sswong@cps.edu]  
Sent: Tuesday, August 22, 2017 10:06 AM 
To: Burnson, Richard <rburnson@cps.edu>; Kilbridge, Lisa <lkilbridge@sentinel.com>; Davis, Robert
<rdavis@sentinel.com> 
Cc: Kathryn Zalewski <klzalewski@cps.edu>; Andrew Eisley <aeisley@e-ratecentral.com> 
Subject: Fwd: Service Deadline Extension Request for FRN 2718274 - Case 22-946392

 

Good morning all,

 

Year 18 SI FRN extension is approved. Service deadline is now September 30, 2018.

 

Thank you for providing response to SLD.

 

 

 

 

 

mailto:jsmith@cps.k12.il.us
mailto:lkilbridge@sentinel.com
mailto:sswong@cps.edu
mailto:rburnson@cps.edu
mailto:lkilbridge@sentinel.com
mailto:rdavis@sentinel.com
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Best Regards,
 
Sharon Wong | E-Rate Manager
Information & Technology Services
Chicago Public Schools
Bridgeport Office - 501 West 35th Street, 3rd Floor, Chicago, IL 60616
Ph: (773) 553-4026 | Fax: (773) 553-6180
Email: sswong@cps.edu
 
CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use of the intended recipient(s) and may contain confidential and privileged
information or otherwise be protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please
contact the sender, and destroy all copies and the original message.

 

---------- Forwarded message ---------- 
From: Parisi, Antonina <Antonina.Parisi@sl.universalservice.org> 
Date: Tue, Aug 22, 2017 at 9:53 AM 
Subject: Service Deadline Extension Request for FRN 2718274 - Case 22-946392 
To: "sswong@cps.edu" <sswong@cps.edu> 
Cc: "sharon.wong@1-773-553-6050" <IMCEAFAX-UTF8-sharon+2Ewong+401-773-553+E2+80+906050@solixinc.com>,
"thill@sentinel.com" <thill@sentinel.com>

Please see the attached letter.

 

Thank you for your cooperation and continued support of the Universal Service Program

 

Brandon Pasanen

Case Management, Invoicing Team, Schools and Libraries Program

30 Lanidex Plaza West | Parsippany, NJ 07054 
T: 973-581-7570 | F: 973-599-6539

Brandon.pasanen@sl.universalservice.org

 

 

 
--------------------------------------------------------------- Confidentiality Notice: The information in this e-mail and any attachments
thereto is intended for the named recipient(s) only . This e-mail, including any attachments, may contain information that is
privileged and confidential and subject to legal restrictions and penalties regarding its unauthorized disclosure or other use.
If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or the taking of any
action or inaction in reliance on the contents of this e-mail and any of its attachments is STRICTLY PROHIBITED. If you
have received this e-mail in error, please immediately notify the sender via return e-mail; delete this e-mail and all
attachments from your e-mail system and your computer system and network; and destroy any paper copies you may have
in your possession. Thank you for your cooperation.       
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10/25/2018 #243990 - FY15-SI-ServiceExtension-2nd
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Records / Customer Service Cases

#243990 - FY15-SI-ServiceExtension-2nd REOPEN CASE

Topic FCC Form 500 - Status Inquiry

Status Closed

Priority Medium

Inquiry Type Web

Form Type FCC Form 500

Form Number

Created By Sharon Wong

Created On 7/27/2018 4:16 PM CDT

Organization CHICAGO PUBLIC SCHOOLS

Description I submit a Form 500 for Funding Year 2015 on 7/25. Nick name :FY15-SI-ServiceExtension-2nd.  However, I can't search it under Legacy Form 
500.  Please con�rm if you receive the form. 

Documents

Name Uploaded By Upload Date

FCC-Form-500 SI FRN 
2718274 2018.7.25

Sharon Wong 9/12/18 10:17 AM

Attachments

Attachment Attachment Type

No items available

User Note Date

USAC
Sharon, 
The service delivery deadline has been extended to 
9/30/2019.

10/9/2018 1:16 PM CDT

Sharon Wong

Would you please provide the Form 500 status for 
service extension FRN 2718274?  This Form 500 was 
�led in July.  The service delivery deadline is 9/30/2018.  
Please expedite the process.

9/28/2018 11:11 AM CDT

USAC
Sharon, 
I was able to get it uploaded, so we have it now.  It 
should be processed soon.

9/17/2018 12:25 PM CDT

Sharon Wong

It's a pdf �le.  Since the FRN is for FY 2015, the system 
request me to update the Form 500.  I have �led it twice 
since end of July.   Please see attached. Last date to 
deliver service is end of this month.  Would you please 
process this form asap?

9/12/2018 10:17 AM CDT

USAC I can't seem to �nd it in here.  What kind of �le is it that 
you're attempting to upload?  Is it a pdf?

9/12/2018 10:07 AM CDT

Sharon Wong Any Status Update? 8/30/2018 9:48 AM CDT

Sharon Wong
I resubmit the Form 500 for Funding Year 2015 with 
Nick Name "FY15-SI-ServiceExtension-2nd-re".  Please 
con�rm the receipt of Form 500.  Thank you!

8/14/2018 10:00 AM CDT

USAC

Sharon, 
I believe there was an error when attaching your form.  
Please resubmit the form and allow 2 weeks for 
processing.

8/7/2018 10:23 AM CDT

Summary News Related Actions

Case Details

Case Description

Case Artifacts

Case Thread

https://portal.usac.org/suite/tempo/records/view/all
https://portal.usac.org/suite/tempo/records/type/R-ghyQ/view/all
https://portal.usac.org/suite/tempo/records/item/lYBDUvg2DtnG8p1r6dDkTVfs7HcdVWZ-z0lFPZtEylj6-9vpnR6Xk0nsE1YaykWomTCde1gVUrWZyFh4gRQKm3cHJgBJoqDSYBF_sxa2wHJhCngQ-DuUA/view/summary
https://portal.usac.org/suite/rest/a/content/latest/isBDUvg2DtnG8p1r6ZS2WQe8xq3_rrca7VSG84cOZimkVdhrwTiBlX2DwZz/o
https://portal.usac.org/suite/tempo/records/item/lMBDUvg2DtnG8p1r6RDkTVfs4laT_DhZPJUZnyptdofrUGJCXj15LfnjLptVUATTKPxo2Q-SF6AUl2Oc-2lvd1RE4iSe52fP2_Fog6l91-NPRYjPg/view/summary
https://portal.usac.org/suite/tempo/records/item/lMBDUvg2DtnG8p1r6RDkTVfs4laT_DhZPJUZnyptdofrUGJCXj15LfnjLptVUATTKPxo2Q-SF6AUl2Oc-2lvd1RE4iSe52fP2_Fog6l91-NPRYjPg/view/news
https://portal.usac.org/suite/tempo/records/item/lMBDUvg2DtnG8p1r6RDkTVfs4laT_DhZPJUZnyptdofrUGJCXj15LfnjLptVUATTKPxo2Q-SF6AUl2Oc-2lvd1RE4iSe52fP2_Fog6l91-NPRYjPg/view/actions
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User Note Date

USAC

Thank you for contacting USAC Client Service Bureau 
regarding status of legacy FCC Form 500.  
We have escalated your case to USAC customer service 
management for a response.  
If you have additional questions, please contact us at 
(888)-203-8100. 
  
Thank you, 
Jasmine A.  
Universal Service Administrative Company (USAC) 
Client Service Bureau  
(888) 203-8100

7/27/2018 5:44 PM CDT

9 items

Case Contact
Case Contact Sharon Wong




